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1.  When am I able to teach in Canvas?

Canvas will go live for the Summer 2019 session.  

2. What happens to my shell in Blackboard when Canvas goes live?
Blackboard will go into “active archive” as of June 30, 2019 and continue until June 30, 2021. The active archive will allow for BB Administrators to access a course should there be a grade dispute. This also means that faculty will no longer have access to their shells. After June 30, 2021, the contract with Blackboard will formally end and all access to materials will be disabled. Therefore, it is highly recommended that you download your grades and assignments for future reference. Students may dispute grades up to two years after the semester that the grade was issued.
3. Can I import my files from Blackboard directly into Canvas?
Blackboard content is easily imported into Canvas, but the resulting Canvas course requires a bit of cleanup.  Blackboard courses arranged modularly with content in Learning Modules or nested content folders import especially well.  You can find a tutorial on how to import your Blackboard content into Canvas here:  http://sdccdolvid.org/transferring-courses-blackboard-canvas/.  
4. How do I request a shell if I’m teaching a course in Fall 2019?
With Campus Solutions, all sections that are scheduled will have shells automatically created.  You will no longer have to request a shell.  Shells will become available once the class schedule is completed (usually a month prior to student registration).
5. What if I want to get started developing my course prior to the Fall 2019 if I’m not teaching during Summer?
You may request a development shell at:  http://bit.ly/sdccdcds 
Once you have submitted the request, please look for an email from either Chris Rodgers crodgers@sdccd.edu or Trenton Tidwell ttidwell@sdccd.edu for instructions on how to access your shell.  When your teaching course shell has been created via Campus Solutions, you will need to transfer your content to your teaching shell.
6. What if I want to use Canvas for my on-campus class?
You will have a shell created for your class automatically.  Once you have loaded content within the shell, you will need to “publish” it in order for students to access the shell. If you need an LTI installed, please see #10.
7. Do I need to be certified in order to use the Canvas shell?
No, on-campus faculty who wish to use the Canvas shell for their courses need not be certified but training is strongly recommended if you haven’t used Canvas.
8. How do I receive training for Canvas?
Training for Canvas will be available throughout the semester.  Watch for the email with the subject line:  Spring 2019 Canvas Institute.
9. How to I sign up for the Canvas Transition Course?
Sign up at:  http://bit.ly/sdccdctc 
After you have signed up, check your email for instructions on how to access the course.
10.  I want to use publisher’s materials.  How do I request the installation of the app (LTI) for my class?
As we move closer to the launch of Canvas for Summer 2019, we would like to inform you that if you wish to have any LTIs (Learning Tools Interoperability) for publishers’ products accessible through the web, the websites must be ADA, Section 508 compliant in accordance with AP 3108.1 and meet WCAG 2.0 AA standards.  As you know, accessibility is critical to student success and equity.  Please fill out this form to request the LTI installation:
http://bit.ly/sdccdlti

Please note that we will install the LTIs for Summer 2019.  Should the publishers’ material not meet all the WCAG 2.0 AA standards, we will work with them to find resolutions for access.  However, if the site is not compliant at all, we will de-install the LTI for Fall 2019 (you will be notified).  All other publisher LTIs will remain for the ensuing semesters.  A “white list” of accessible and installed product LTIs will be sent to all online faculty once it is compiled.
Just a reminder that Instructors are strongly recommended to use the following statement in their course syllabus, per the Faculty Resource Handbook:
“I have made every effort to make this course accessible to all students, including students with disabilities. If you encounter a problem accessing anything in this course, please contact me immediately by email and also contact the college’s Disability Support Programs and Services (DSPS) Office.”



