Agency Rates
July 1, 2019 - June 30, 2020

For more information, please contact one of the agencies below as appropriate.

ON-SITE SIGN LANGUAGE INTERPRETING SERVICES

Network Interpreting Service (Primary Provider) 800-284-1043
Two-hour minimum (except for back-to-back assignments); 30-minute increments; 24-hour

cancellation
Time Rate
Day (6:30 AM — 5:00 PM) $68.00/hour
Evening (5:00 PM — 10:00 PM) $78.00/hour
Weekend
(6:30 AM — 5:00 PM) $78.00/hour
(5:00 PM — 10:00 PM) $88.00/hour

ON-SITE REAL-TIME CAPTIONING SERVICES

Total Recall (Primary Provider) 818-991-2413
At least two-hour minimum for most situations; 30-minute increments; 24-hour cancellation.
Please call about their rates for onsite captioning for meetings and/or other equipment needed.
» $65/hour onsite for classroom (flat rate)
» $130/hour (team rate for lecture-based classes longer than 3 hours)
» Additional rates may apply for foreign language, remote captioning, preparation work, and
other services.

eCaptions (Secondary Provider) 858-794-6811
At least two-hour minimum for most situations; 30-minute increments; 24-hour cancellation.
Please call about their rates for onsite captioning for meetings and/or other equipment needed.

» $72/hour onsite (flat rate)
> $62/hour onsite for non-certified

VIDEO REMOTE SIGN LANGUAGE INTERPRETING SERVICES

Virtual VRI  866-440-9140
Please call for their rates and terms as well as the minimum requirements to set up the services.

Terms and prices subject to change please check with the agency.



