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INTRODUCTION

This report is intended to provide information regarding Extended Opportunity Programs
and Services (EOPS) students and their course-taking behaviors. It is divided into two
sections: 1) Student Demographics and 2) Student Outcomes. Where possible, the all
student population is used as a comparison group. This report also includes benchmarks
that may be used as a point of reference, including averages for the EOPS student
population and all student population.
Data for this report were pulled from the SDCCD Information System. Enrolled students
are measured in their courses as of official census unless otherwise noted. Please note
that college affiliation is determined by the college offering the EOPS service.
Where possible, outcomes are presented individually for each college and overall by all
colleges. Also note that students may take classes at multiple colleges; therefore,
summed college totals may not match the all colleges total. Additionally, some
percentages may not total 100% due to rounding error.
Student demographics and certificate/degree information are provided by the 2012-13
academic year. Demographic data includes all students who were reported to MIS
(Management Information Systems) and students who may not have been officially
enrolled. Enrollment status and student outcomes are provided separately for each
primary term (fall and spring) in the 2012-13 academic year. Course success and
retention rates are calculated for Fall 2012 and Spring 2013 primary terms. Student termto-term persistence is calculated using Fall 2011 students as the cohort persisting to the
Spring 2012 term and annual persistence is calculated using Fall 2011 students persisting
to Spring 2012 and Fall 2012.
Several of the measures used in this report warrant description.


Annual Persistence - The percentage of census enrolled students in a fall term who
received a grade notation of A, B, C, D, F, P, NP, I or RD and who enrolled in at
least one course in both the subsequent spring and fall terms and received a grade
notation of A, B, C, D, F, P, NP, I or RD.



Cumulative GPA – Student cumulative GPA measured at the completion of each
term.



Retention Rate - The percentage of students who complete a course with a grade of
A, B, C, D, F, P, NP, I or RD out of total census enrollments. (Note: tutoring, noncredit positive attendance, and in-service are excluded).



Success Rate - The percentage of students who complete a course with a grade of A,
B, C, or P out of total census enrollments. (Note: tutoring, non-credit positive
attendance, and in-service are excluded).



Term-to-Term Persistence - The percentage of census enrolled students in a fall term
who received a grade notation of A, B, C, D, F, P, NP, I or RD (cohort) and who
enrolled in at least one course in the subsequent spring term and received a grade
notation of A, B, C, D, F, P, NP, I or RD.

RESULTS

