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Applying and Registering for Courses

Where do | go to

The application to SD Mesa is a two step process.

Click this link and you will be taken to Open CCC Apply. After creating your CCC account, log

apply for back into Open CCC and submit a SD Mesa application.
Admission?
You can also follow our College Student Guide on this link.
What is Open OpenCCC is a service of the California Community Colleges Chancellors Office, it's the
CCC Apply? application system for all CA community colleges.

| am a previous

Former students who have not registered for courses in the last 3 semesters need to re-apply.

student, do | - C .

Jt You can do so by submitting an application from the college website:
need to re-

2 https://www.sdmesa.edu/apply/index.shtml - the account will be active within 48 hours.
apply

Your student ID is in the welcome letter that was sent to the email you entered on the application
when applying to the college.

g, here can | find Your Student ID is also known as your CSID, and User ID.
(]
¢ v student ID?
==
3 If you can't locate it, you can subr 7 T
= Issued Photo ID.
©
(7]
(]
= o] i I
nce you receive your welcome € . .
here do | ! | ?

e to the mySDCCD account creatiol Hi, I'm 0|ymp|a' How can| help you:

mySDCCD A.sk our virtual bot a question or chat with a

A P You can also follow our College S Live Person

ceount: (Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)
Active student portal users (MySL
How do | find How can | help you? B
classes? If you are not a current student, y«

How do | know
my registration
date/time?

Typically within 2 weeks of the class semester going live, registration appointments are \
the College Student Dashboard in MySDCCD Portal. It'll be an orange row with a date .
when you can begin to register for the next term.
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Look at our guide
How to add a Through your MySDCCD student portal >My Classes> Enroliment Add Classes> Enter class
number or look up classes through “Class search”
class?
How fo get You would follow the steps for adding a class. On the 1st step of the enrollment, enrollment
w
9 preferences, you would click on the "Waitlist if class is full" box. Click on this link to look at our
added to a ]
o guide.
waitlist?
You must drop yourself from the wait list in order to use the permission number once the class
has started.
How to use
Permission Login to MySDCCD portal, navigate to My Classes> Enrollment: Add Classes. From your
numbers? shopping cart, enter the five-digit class number and then it will prompt you to enter the
permission number (add code). Continue to Next, then step 2 out of 3 to fully enroll in the course.
The Waitlist will automatically move you up on the list. You will receive an email notification when
you have been enrolled into the course.
How to get off
the Waitlist? If you want to be dropped from the Waitlist: MySDCDD> My Classes> Enrollment Drop Classes>
select class
(7]
q>,' The add/drop deadlines are the last day students can add a course (once the semester has
g started) or drop with no “W” on record and qualify for a full ref ~lass deadlines are
(o) available on the class schedule. F
— hat are the
© short term courses, the dates are
0 |d/drop dates?
o start/end date of the course and n
= calendar icon.
Hi, I'm Olympia! How can | help you?
During COVID- 19, to crash a cou A.sk our virtual bot a question or chat with a
How to crash a b dd code). Here is the li Live Person
number (add code). Here is thejly (Live Chat hours: Mon.-Thurs. (8AM-9PM)
class? directory: https://www.sdccd.edu/t Sat. (10AM-Noon)
How long before | It can take up to 48 hours forthe: ~ How can | help you? B
a student gets email with ID number. If it has bee
an email with they are encouraged to submit a help ticket with a government issued photo ID to
user ID after https://mysdccd.atlassian.net/servicedesk/customer/portals - so we can retrieve that inf
applying?
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Need help
swapping a
Chemistry
lecture/lab
course.

For help swapping a Chemistry course, complete the Registration Worksheet found on this site:
https://www.sdccd.edu/students/forms-and-documents.aspx and email to the Admissions office at
sdmesaadmissions@sdccd.edu

Pre-Requisites & Challenge Testing

How to clear pre-
requisites online or
through email?

Students need to email an unofficial transcript to prereqinquiry@sdccd.edu along with
name, student ID number and the class for which you want to clear.

OR

If you are a SD Mesa student, you can send an email to
sdmesaprereqs@sdccd.edu with your name, student ID number, the class for which
you want to clear pre-requisites for with your unofficial transcripts.

here do | submit my
ficial transcripts to be

Mesa Journeys

aluated?

Due to the impact of the Coronavirus (COVID-19) and the office closure, we
are not currently accepting hard copy transcripts; however, we are accepting electronic
transcripts (PDF format).

When ordering a transcript, if the sending institution has partnered with Credentials/E-
Scrip-Safe, the transcript will be sent as a PDF directly to the San Diego Community
College District for City College, Mesa College, or Miramar College.

We are currently working to establish direct accounts = ™" archment and the National
Student Clearinghouse ' R \ B
from, request to send tt

tinquiry@sdccd.edu

. o o
Students are respondll Hi, I'm Olympia! How can | help you?

attended to be sent to & Ask our virtual bot a question or chat with a
Live Person
Transcripts from foreigr (Live Chat hours: Mon.-Thurs. (8AM-9PM)

Sat. (10AM-Noon)
Transcripts are only ac(

How can | help you? E
Please note that transc

colleges/universities attenaea arer graauaung 1rom nign scnool needa 1o ve requesteda,

received by SDCCD prior to the student requesting an official evaluation.
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How long before my
transcripts are evaluated?

Transcripts will be evaluated within 75 business days following the student’s request to
have the transcript evaluated. The request needs to be submitted through the
Counseling Department.

Transcripts

How do | request official
transcripts?

Current students with an active MySDCCD account can request official transcripts
through their "College Student Dashboard" by selecting "Request Official Transcripts" in
the "My Classes" folder.

Former students can access our SDCCD Transcript Ordering Services on this link

What is on my official
college transcripts from
SDCCD?

All coursework completed at San Diego City, Mesa or Miramar College is included on
one transcript. There is no need to request a transcript from each (City, Mesa, Miramar)
college. The first two transcripts issued are free of charge. Thereafter, transcripts cost
$5.00 each.

>w do | access my
iofficial transcripts?

Mesa Journeys

Current students with an active MySDCCD account can view their unofficial transcripts
through their "College Student Dashboard" by selecting "View Unofficial Transcripts" in
the "My Classes" folder.

Former students may v
through: https://unofficial

What if | forgot my
student ID or don't know
my 10 digit User
ID/Student ID number to
request transcripts?

Hi, I'm Olympia! How can | help you? -
Former students, we rec Ask our virtual bot a question or chat with a
Live Person

(Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)

official transcripts. You c:
transcripts. The unofficia
dates of enrollment (date
request.

B

How can | help you?

What is the next step
after submitting
transcripts to Mesa?

Transcript evaluation iS rl\.ll. UULVI T TULIV. Wi Tvw Al bndniowvl IPI.\J nwin PI\.IVIUUJ \J\JII\ISU\J ol v
~ 1

received, submit an official transcript evaluation request to the Counseling office
(619) 388- 2672 or email sdmesafollowup@gmail.com for assistance.
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General Q&A

How to contact the
faculty/instructor?

Faculty/Instructor emails are located on the SDCCD College Class Schedule located
on this link. You can right-click the instructor name to copy the email address, or if you
have your email connected to your browser, just click on their names to begin your
email.

How do | apply for
an allied health
program?

Check the admissions and application process for each program on the SD Mesa
Allied Health website

| made a mistake
on my application

“1d need to update
y hame, how do |
idate my name?

Please visit the following page for access and instructions regarding Name, Date of
Birth and Social Security Changes: https://www.sdccd.edu/students/forms-and-
documents.aspx

When submitting the Update SSN, Name, Birthdate form to the support desk you will
need to submit the following documentation via scan or photo:

Name Change:

¢ Federally Issued Photo ID (Driver's License, State ID Car” ~ -<port, etc)
¢ Legal Documentation for thi
Naturalization/Citizenship, F

Mesa Journeys

How do | make a
correction to my
SSN? how to
update SSN?

Visit the website listed below. L Hi, I'm Olympia! How can | help you?

form. Submit the form along wi
Ask our virtual bot a question or chat with a

¢ Federally Issued Photo ID ( Liye Person
(Live Chat hours: Mon.-Thurs. (8AM-9PM)
* Signed Social Security Carc Sat. (10AM-Noon)

https://www.sdccd.edu/student:
How can | help you?

| forgot to add my
SSN, how do | add
it to my student
account?

Visit the website listed below. Download and fill out Update SSN, Name and DOB
form. Submit the form along with a picture of Government issued ID and SSN card.

https://www.sdccd.edu/students/forms-and-documents.aspx
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| got
married/divorced,
how do | update
my legal name?

Visit the website listed below. Download and fill out Update SSN, Name and DOB
form. Submit form along with Marriage certificate or Divorce decree and Government-
issued photo ID with new name.

https://www.sdccd.edu/students/forms-and-documents.aspx

Need to change my
name due to
naturalization?

Visit the website listed below. Download and fill out Update SSn, Name and DOB
form. Submit form along with copies of Naturalization certificate, Court order name
change form and Government issued photo ID with new name.

https://www.sdccd.edu/students/forms-and-documents.aspx

There is a mistake
on my DOB, how
do | correct my
DOB on file?

Visit the website listed below. Download and fill out Update SSN, Name and DOB
form. Submit form along with Government issued photo ID and Birth Certificate.
https://www.sdccd.edu/students/forms-and-documents.aspx

Where can | locate
and submit forms?

All of our admissions forms can be downloaded and submitted on your district online
form submission located on this link: https://www.sdccd.edu/students/forms-and-
documents.aspx

Mesa Journeys

How do | clear my
sidency? How do

The residency staff is here to help. They can be reached at
sdmesaresidency@sdccd.edu please include your name and student ID in your
email. Please note that only the staff on that email address can support you to

iontact the

sidency staff? determine your eligibility for California residency.
If you are a current 11th or 12tt
Mesa, please complete the Suj

b student wanting this link, the application proces

take a college
https://mysdccd.atlassian.net/s

course?

Ask our virtual bot a question or chat with a
Live Person

(Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)

SDCCD does not have an age

Change your home
school from SD
City or SD Miramar
to SD Mesa?

To change your home school, y

change your educational plan ¢ How can | help you?

of Record-COR- statement on -

How can | reapply
for readmission

The first step in being readmitted after a disqualification, is to reach out to Counselir
at mesacoun@sdccd.edu

https://www.sdmesa.edu/admissions/future-students/admissions-faq.shtml
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How do | get my
"Mesa HS Student"
hold released?

All high school students will have a high school hold on their account, preventing
them from self-enrolling in classes. This hold remains on the student’s account, until
proof of high school completion is provided to the college. High school students are
enrolled by the College Admissions office, and are only allowed to drop classes.

How can | clear a
disqualification
hold and reapply
for admission?

To clear this hold, please contact the Counseling office. Email:
sdmesafollowup@gmail.com or call 619-388-2672

Once the hold has been released, you'll have to submit an online application to active
your account: http://www.sdmesa.edu/apply/index.shtml

How do | clear
residency?

For residency, email sdmesaresidency@sdccd.edu — include your student ID number
and a government issued ID/Driver’s license. They will let you know what documents
to provide for reclassification.

Who do | contact
for Promise
Program
questions?

For questions regarding SD Promise, email sdpromisemesa@sdccd.edu or Google
Voice Phone: (619) 800-2246 or (619) 800-2632

Mesa Journeys

dW can | contact
counting?

To contact Student Accounting, email mestuact@sdccd.edu or call (619) 354- 1103
(M-R 8 am - 6 pm; Fridays: Fall & Spring Standard Friday Hours 8:00am - 1:00pm.

dw long before a
iId is removed
ice a payment is
ade?

After completing a payment, th
of hours for the hold to be relec

How long before a
student can access
canvas after
adding to
schedule?

Ask our virtual bot a question or chat with a
Live Person

(Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)

It takes about 4 hours for Canv

How do I drop a
class?

How can | help you?
Students should drop courses

important deadlineS fOf' dl"Opping VVILIIUUL O VYV QU VWL A TUTUL U GO VWWUIl UD U iv

deadline to drop with a "W" by clicking the calendar icon next to the course

information
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Students are responsible for dropping a course that they no longer wish to attend by
the posted deadline or a letter grade will be assigned. Non-attendance WILL NOT
guarantee that a student will be dropped from a course.

How to change
campus of record?

To change the campus of record, please submit an “Other Miscellaneous (College of
Record- COR- Statement” on the MySDCCD Support Desk located at:
https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/34/create/75

With a photo of a government issued ID.
After submitting a ticket with Financial Aid, contact the Counseling office for a drop-in
to update your student education plan. Email: sdmesafollowup@gmail.com or call

(619) 388- 2672

This is the process to change college, or campus or record.

CONTACT ADMISSIONS

Room: [4-102

Jam - 6:00pm

itact:

Mesa Journeys

desaAdmissions@sdccd.edu
urice: 619-388-2682

Irs for Spring 2023
1day - Thursday:

ays: 8:00 am - 1:00 pm

Ask our virtual bot a question or chat with a
Live Person

(Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)

How can | help you?
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(| Pacific Island

Serving
Instituti
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Ask our virtual bot a question or chat with a
Live Person

(Live Chat hours: Mon.-Thurs. (8AM-9PM)
Sat. (10AM-Noon)

How can | help you? E

https://www.sdmesa.edu/admissions/future-students/admissions-faq.shtml 10/10


http://bit.ly/2zL9KYd
http://www.sdccd.edu/
http://www.sdcity.edu/
https://www.sdmesa.edu/
http://www.sdmiramar.edu/
http://www.sdce.edu/
https://www.sdmesa.edu/about-mesa/aanapisi/index.shtml
https://www.sdmesa.edu/about-mesa/hsi/index.shtml
https://www.sdmesa.edu/student-services/veterans-services/index.shtml
https://www.sdmesa.edu/about-mesa/contact-mesa
http://www.sdmesa.edu/_resources/newsroom/news.php
https://www.sdmesa.edu/about-mesa/office-of-the-president/documents/FactSheet%2022.pdf
https://www.sdmesa.edu/faculty
https://www.sdccd.edu/about/accessibility-statement.aspx
http://www.sdccd.edu/consumer/
https://www.sdmesa.edu/maps
https://www.sdmesa.edu/college-services/administrative-services/tech-support
http://scorecard.cccco.edu/scorecardrates.aspx?CollegeID=072
https://www.facebook.com/SanDiegoMesaCollege
https://twitter.com/PrezHands
https://instagram.com/sdmesacollege/
https://www.youtube.com/channel/UCwg-TLCrbfc85OKn_iP6bfA
https://www.linkedin.com/edu/san-diego-mesa-college-20971
https://www.sdmesa.edu/_resources/images/snapcode.png
https://omniupdate.sdccd.edu/11/?skin=oucampus&account=mesa&site=sdmesa&action=de&path=/admissions/future-students/admissions-faq.pcf
https://www.sdmesa.edu/disclaimer.shtml

