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PURPOSE 
 

The purpose of the heat illness prevention program is to address illnesses and ailments that can occur 
when employees are exposed to working in hot temperatures. The program outlines responsibilities for the 
employees and the District, symptoms associated with different types of heat illnesses, and procedures for 
working in hot temperatures. 
 

AUTHORITY CITATIONS 
 

CCR, Title 8, § 3395 
 

RISK FACTORS 
 

Environmental 
The following are working conditions that can create the possibility of heat illness to occur. 

• Air temperature 
• Relative humidity 
• Radiant heat from the sun and other sources 
• Conductive heat sources 
• Air movement 
• Workload severity and duration 
• Protective clothing and personal protective equipment worn by employee 

 

Personal 
The following traits are examples of factors that can cause heat illness. 

• Age 
• Degree of acclimatization 
• Health 
• Water consumption 
• Alcohol consumption 
• Caffeine consumption 
• Drug use 
• Use of prescription medications that affect water retention or other physiological responses 

 

ACCESS TO SHADE 
 

Whenever temperatures exceed 85˚ F, shade is required to be present. One or more areas with shade must 
be maintained at all times when employees are exposed to temperatures >85˚ F with at least enough 
shade to accommodate 25% of the employees on the shift at any time (must have large enough shade so 
employees do not have to be in physical contact). If the temperature does not exceed 85˚ F, shade is 
required to be available upon an employee’s request. Additionally, employees are allowed to take a 
cool−down rest in the shade for a period of no less than 5 minutes when they feel the need to do so. 

https://www.dir.ca.gov/title8/3395.html
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Provision of Water 
Employees being vulnerable to heat illness shall be provided access to potable drinking water. Where 
drinking water is not plumbed or otherwise continuously supplied, it shall be provided in sufficient 
quantity at the beginning of the work shift to provide one quart per employee per hour for drinking the 
entire shift. Smaller quantities may be provided to employees if effective procedures for replenishing are in 
place. 
 

HIGH-HEAT PROCEDURES 
 

When temperatures exceed 95˚ F, the following procedures shall be practiced. 
• Ensuring effective communication by voice, observation, or electronic means (cell phone or radio) is 

maintained so that employees at the work site can contact a supervisor when necessary 
• Observing employees for alertness and signs/symptoms of heat illness 
• Reminding employees throughout the work shift to drink plenty of water 
• Supervising a new employee for the first 14 days of the employment period if they have not been 

exposed to similar outdoor work for at least 10 of the past 30 days for ≥4 hours a day 
 

TYPES OF HEAT STRESS 
 

Heat Stroke 
Heat stroke is a condition when the body becomes unable to control its temperature; the body’s 
temperature rises rapidly, sweating mechanisms fail, and the body is unable to cool down. When heat stroke 
occurs, the body temperature can rise up to 106˚ F within 10−15 minutes. Heat stroke can cause death or 
permanent disability. The following are a list of symptoms associated with heat stroke. 

• Hot, dry skin or profuse sweating 
• Hallucinations 
• Chills 
• Headaches 
• High body temperature 
• Confusion/dizziness 
• Slurred speech 

 

Heat Exhaustion 
Heat exhaustion is when the body’s response to an excessive loss of water and salt through sweating. 
Workers are most prone to heat exhaustion are the elderly, employees with high blood pressure, and 
working in a hot environment. The symptoms of heat exhaustion include the following. 

• Heavy sweating 
• Extreme weakness or fatigue 
• Dizziness, confusion 
• Nausea 
• Clammy, moist skin 
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Pale or flushed complexion 
• Muscle cramps 



 
San Diego Community College District 

Heat Illness Prevention Program 5 

• Slightly elevated body temperature 
• Fast and shallow breathing 

 

Heat Syncope 
Heat syncope is a fainting episode or dizziness that occurs with prolonged standing or sudden rising from 
a sitting position. Dehydration and lack of acclimatization are factors that contribute to heat syncope, and 
the following are related symptoms. 

• Light−headedness 
• Dizziness 
• Fainting 

 

Heat Cramps 
Heat cramps result from sweating during strenuous activity. As an individual sweats more, the body is 
depleted of salt and moisture levels. Low salt levels in the muscles can cause painful cramps. Hot environments 
can exacerbate these conditions and cause heat cramps commonly in the abdomen, arms, or legs. 
 

Heat Rash 
Heat rash is defined as a skin irritation that is caused by excessive sweating during hot and humid 
weather. Some symptoms of heat rash include having a red cluster or pimples or small blisters on the skin 
located around the neck, chest, groin, under the breast, and in elbow creases. 
 
*Above information from CDC   
 

TRAINING 
 

Before the employee begins work that exposes them to heat illness, the employee and supervisor must 
be trained in the following. 

• Keenan Safe Colleges Heat Illness Prevention 
• Environmental and personal risk factors for heat illness 
• Additional burden of the heat load on the body caused by exertion, clothing, and personal 

protective equipment 
• Importance of frequent consumption of small quantities of water (4 cups per hour) 
• Importance of acclimatization days prior to work in hot environments 
• Different types of heat illness and common signs/symptoms 
• Reporting immediately to supervisor or District of heat illness on themselves or others 
• Procedures for contacting emergency medical services 
• Monitoring weather reports to assess hot weather conditions 
• Procedures for specifying clear and precise directions to the worksite for emergency medical services 

 
 

  

http://www.cdc.gov/niosh/topics/heatstress/#_Heat_Stroke
https://sdccd-keenan.safecolleges.com/
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APPENDIX A: DEFINITIONS 
 

Acclimatization: temporary adaptation of the body to work in the heat that occurs gradually when a person 
is exposed to higher temperatures. Acclimatization peaks in most individuals within 4−14 days of regular work 
for at least 2 hours per day in the heat. 
Heat Illness: a serious medical condition resulting from the body’s inability to cope with a particular heat 
load, including heat cramps, heat exhaustion, heat syncope, and heat stroke. 
Landscaping: providing landscape care, maintenance services and/or installing trees, shrubs, plants, lawns, or 
gardens, or providing these services in conjunction with the design/construction of walkways, retaining 
walls, decks, fences, ponds, and similar structures. 
Preventative Recovery Period: a period of time to recover from the heat in order to prevent heat illness 
Shade: blockage of direct sunlight. Canopies, umbrellas and other temporary structures or devices may be 
used to provide shade. One indicator that blockage is sufficient is when objects do not cast a shadow in the 
area of blocked sunlight. Shade is not adequate when heat in the area of shade defeats the purpose of shade, 
which is to allow the body to cool. 
 



 

 

San Diego Community College District 
Heat Illness Prevention Program 7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5 

APPENDIX B: HEAT-ILLNESS QUICK FACTS
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APPENDIX C: CURRENT MEDICAL CONTRACTOR 
 

Sharp Rees-Stealy Occupational Health Services Facility 
Inform the receptionist if you have had an exposure to blood or other potentially infectious materials and need 
an appointment immediately. 
 

Work-Related Injury Treatment Authorization 
For treatment authorization and worker’s compensation referrals, contact the Risk Management office at 619-
388-6953. 
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APPENDIX D: SAFETY PROGRAM APPROVAL 
 

San Diego City College Safety Program 
 
 
 
Heat Illness Prevention Program – 11/05/2015 
 
 
 
 
Reviewed by:  ________________________________________________ Date:  __________________ 
  Risk Manager 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  City College Vice President, Administrative Services 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  City College President 
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San Diego Mesa College Safety Program 
 
 
 
Heat Illness Prevention Program – 11/05/2015 
 
 
 
 
Reviewed by:  ________________________________________________ Date:  __________________ 
  Risk Manager 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Mesa College Vice President, Administrative Services 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Mesa College President 
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San Diego Miramar College Safety Program 
 
 
 
Heat Illness Prevention Program – 11/05/2015 
 
 
 
 
Reviewed by:  ________________________________________________ Date:  __________________ 
  Risk Manager 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Miramar College Vice President, Administrative Services 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Miramar College President 
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San Diego Continuing Education Safety Program 
 
 
 
Heat Illness Prevention Program – 11/05/2015 
 
 
 
 
Reviewed by:  ________________________________________________ Date:  __________________ 
  Risk Manager 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Continuing Education Vice President, Administrative Services 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Continuing Education President 
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District Service Center Safety Program 
 
 
 
Heat Illness Prevention Program – 11/05/2015 
 
 
 
 
 
 
Reviewed by:  ________________________________________________ Date:  __________________ 
  Risk Manager 
 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Director, Facilities Services 
 
 
 
 
 
Approved by:  ________________________________________________ Date:  __________________ 
  Vice Chancellor, Facilities Management 
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